TestLab Operations Specialist
Business Support Team
Office of Economic Growth and Innovation
Permanent, Full-Time
File #22-09
Who We Are:
The Ontario Securities Commission (OSC or Commission) is the statutory body responsible
for regulating Ontario’s capital markets. The Commission’s mandate is to provide protection to
investors from unfair, improper, or fraudulent practices; to foster fair, efficient, and competitive
capital markets and confidence in capital markets; to foster capital formation; and to contribute
to the stability of the financial system and the reduction of systemic risk.
What We Do:
The Office of Economic Growth and Innovation (Innovation Office) accelerates collaboration
with businesses, investors, and other regulators to support innovation; facilitates capital
formation and regulatory burden reduction; and promotes new technology solutions intended to
reduce costs and accelerate financial services innovation. Please refer to the Innovation Office’s
dedicated website (https://oscinnovation.ca) for detailed information about our Vision, Who We
Are and What We Do.
The Business Support Team fosters innovation in Ontario’s capital markets by providing critical
support to innovative businesses through programs such as OSC TestLab (TestLab) https://www.oscinnovation.ca/TestLab. TestLab is a dedicated testing environment for
businesses to test innovative solutions and to try out new approaches to regulation aimed at
reducing burden, promoting economic growth, and fostering capital formation in Ontario’s capital
markets.
The Opportunity:
The Innovation Office is currently looking for a TestLab Operations Specialist to join the team
and play an important role in achieving the Innovation Office’s core objective of accelerating
innovation and economic growth in Ontario’s capital markets.
Reporting to the Manager, Business Support Team, the TestLab Operations Specialist will be the
external and internal representative of the TestLab program and be responsible for the day-today activities and overall effective operation of this key OSC initiative. This includes overseeing
all aspects of the testing application and testing plan process; communicating with testing
participants and other stakeholders; monitoring and overseeing the various aspects of each test
in TestLab; preparing and reviewing status updates and other reporting related to TestLab tests;
analyzing test-related data and effectively reporting on, and presenting, relevant TestLab
information to Innovation Office team members, management and across the OSC.
The TestLab Operations Specialist is a key contributor to an exciting new OSC offering and part
of the greater seamless and high-performing Innovation Office team. Given that TestLab is a new
initiative and a key strategic priority for the Innovation Office, this role has significant potential
for learning and growth, as well as a real opportunity to shape the ultimate success of this
program. This is an excellent opportunity for someone looking for creative, challenging, and
innovative work.
Key Responsibilities:
As the TestLab Operations Specialist, you will draw upon your project management experience or
business and data analyst skills to independently lead day-to-day TestLab operations. Key
responsibilities include:

•
•
•
•
•
•
•
•

Reviewing applications and testing plans from potential testing participants against
eligibility criteria, both in a quantitative and qualitative manner, to assess merits and
help make recommendations for TestLab.
Managing relationships with multiple, diverse participants for each ongoing test during
the TestLab journey, including acting as the key OSC point of contact, identifying
potential issues and ensuring effective, timely resolution.
Using judgement and analytical abilities to oversee and review data coming in from
TestLab participants, including evaluating how data may support the success criteria for
each specific test and for each testing participant.
Applying problem-solving, compliance, and oversight skills to each test, as needed,
including maintaining robust timelines and expectations.
Collecting information, evaluating options, and providing recommendations to the
Manager, Business Support Team on how to maintain and improve TestLab operations.
Evaluating learnings from TestLab, and identifying opportunities for improvements more
broadly.
Conducting qualitative and quantitative analysis by gathering and processing data or
other research from a variety of internal and external sources, in the context of ongoing
tests or to inform potential future tests.
Creating and maintaining regular reporting on the progress of TestLab tests and other
success measures.

You Have:
As the ideal candidate, you have a university degree in Business, Finance, Information
Technology, Engineering, Mathematics, or a related discipline, supplemented by 3-5 years of
relevant experience in a project management or business and data analyst role. Primary
operational responsibility or ownership of the relevant project(s) or process(es) in a regulated
financial services or other similar environment, or direct business/operational experience in the
securities or fintech industry, are also strong assets.
You have a keen interest in how technology can provide solutions for financial services and
investors. You have a demonstrated ability to make sound, practical business recommendations.
This is complemented by your ability to build positive working relationships and engage with
internal and external stakeholders. You communicate ideas clearly and concisely (verbally and in
writing), including when delivering presentations and responding to questions. You have strong
analytical skills with the ability to collect, organize, analyze, and disseminate important
information, with attention to detail, accuracy, and confidentiality.
Most importantly, you enjoy the challenge of building something new from the “ground up” and
value the opportunity to work both independently and collaboratively in a truly diverse and
highly agile team environment.

Grow your career and make a difference working at the OSC!
Apply online (https://www.osc.ca/en/about-us/careers-osc) by Friday, April 29, 2022.
We thank all applicants for their interest in the Ontario Securities Commission. We will
contact those selected for an interview.
Inclusion and Diversity at the OSC
The OSC is committed to diversity and providing an inclusive workplace. It is our priority to
ensure employment opportunities are visible and barrier-free to all under-represented groups,
including, but not limited to, Indigenous, Black and racialized groups, people with disabilities,
women and people from the LGBTQ2S community, to achieve an employee demographic profile
reflective of the demographic profile of Ontarians.
The OSC is a proud partner with the following organizations: BlackNorth Initiative
< https://blacknorth.ca/ >, Canadian Centre for Diversity and Inclusion < https://ccdi.ca/ >, and
Pride at Work Canada < https://prideatwork.ca/ >.

Accommodation
If you require an accommodation during the recruitment process, please let us know by
contacting our confidential inbox HRRecruitment@osc.gov.on.ca.
Visit Accessibility at the OSC < https://www.osc.ca/en/accessibility-osc >to review the OSC’s
policies on accessibility and accommodation in the workplace.

